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Safehotel-Star je znak kakovosti 
]D�SRåDUQR�YDUQRVW�Y�KRWHOLK�LQ�
nagrada hotelom, ki izpolnjujejo 
HYURSVNH�]DKWHYH�]D�SRåDUQR�YDU-
QRVW�LQ�V�WHP�]DJRWDYOMDMR�SRåDUQR�
varnost gostov in osebja. Znak 
kakovosti, potrjeni s strani FEU 
a.s.b.l. (Federation of European 
8QLRQ�)LUH�2I¿FHU�$VVRFLDWLRQV���
=GUXåHQMH�HYURSVNLK�SRNOLFQLK�JD-
VLOVNLK�RUJDQL]DFLM��NL�YHOMD���OHWD�
in je izdan s strani Urada Safeho-
tel-Star.

Safehotel-Star – poudarek 
in zahteve
Poseben poudarek je na pregled-
QRVWL�LQ�QHRGYLVQRVWL�RFHQMHYDQMD��
NL�WHPHOML�QD�MDYQR�UD]SRORåOML-
vih kontrolnih listih s sistemom 
WRþNRYDQMD��6H]QDP�]DKWHY�]D�
pridobitev oznake kakovosti Safe-
KRWHO�6WDU�MH�ELO�UD]YLW�V�¿QDQþQR�
podporo Evropske komisije med 
SURMHNWRP�Ä6DIHKRWHO³��'����%�)�
33����������Y�RNYLUX�SURJUDPD�
/HRQDUGR�GD�9LQFL�]D�SRNOLFQR�
usposabljanje in je bil podaljšan s 
WHPHOMQLPL�L]MDYDPL�0%6�PHWRGR-
ORJLMH�]D�SRåDUQR�YDUQRVW�Y�(Y-
ropskih hotelih objavljene s strani 
(YURSVNH�NURYQH�RUJDQL]DFLMH�]D�
gostinstvo HOTREC.

Revizijski pregled opravi revizor, 
ki je neodvisen od hotela. Revizor 
MH�SRVHEHM�SRREODãþHQ�V�VWUDQL�
Urada Safehotel-Star. S tem je za-
gotovljena strokovnost in revizije.

Cilji Safehotel-Stars
Pobuda Safehotel-Star si prizade-
YD�]D�L]EROMãDQMH�SRåDUQH�YDUQRVWL�
v hotelih, in tako zagotoviti varn-
ost gostov in osebja. Zaradi šte-
YLOD�RVHE��NL�RELþDMQR�SUHELYDMR�Y�
KRWHOX��LPD�ODKNR�SRåDU�XQLþXMRþH�
SRVOHGLFH��7XGL�Y�(YURSL��VH�SRåDUL�
KRWHORY�SRMDYOMDMR�RG�þDVD�GR�þDVD
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9�SULQFLSX�MH�FHUWL¿FLUDQMH�L]YHGHQR�NRW�YHþVWRSHQMVNL�SURFHV�

1 samostojna revizija s strani hotela z uporabo interaktivnih kont 
� UROQLK�OLVWRY���EUH]SODþQD�UHJLVWUDFLMD�MH�REYH]QD�
��� KRWHO�RGGD�QDURþLOR�]D�FHUWL¿FLUDQMH�
��� QDSRWLWHY�QHRGYLVQHJD�L]YHGHQFD�V�VWUDQL�XUDGD�6DIHKRWHO�VWDU��NL��
 hotel pregleda z uporabo kontrolnih listov,  
4  shranjevanje rezultatov revizije v podatkovni bazi Safehotel-a,
5  pregled rezultatov s strani Urada Safehotel-Star, in ki podeljuje  
� FHUWL¿NDW�6DIHKRWHO�6WDU�
 

Naslednji diagram prikazuje osnove pogodbenih razmerij v primeru 
SRGHOLWYH�QD]LYD�6DIH�+RWHO�6WDUV��
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Urad Safehotel-Star dodeli revizorje za revizijo v posameznem hotelu. 
=D�]DJRWRYLWHY�QHRGYLVQH�LQ�VWURNRYQH�RFHQH�SRåDUQH�YDUQRVWL�VR�L]-
EUDQL�VWURNRYQMDNL�SRåDUQH�YDUQRVWL��þODQL�6DIHKRWHO�UHYL]LMVNHJD�WLPD��

&HUWL¿FLUDQL�KRWHOL
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0HULOD�]D�SRGHOLWHY�FHUWL¿NDWD�6DIHKRWHO�VR�RSUHGHOMHQD�Y�NDWDORJX�
]DKWHY��NL�YNOMXþXMH�WHPHOMQH�L]MDYH�R�0%6�PHWRGRORJLML�]D�SRåDUQR�
varnost v Evropskih hotelih objavljene s strani Evropske krovne orga-
QL]DFLMH�]D�JRVWLQVWYR�+275(&��2FHQD�WHPHOML�QD�WRþNRYQHP�VLVWHPX��
=D�SULGRELWHY�]QDND�NDNRYRVWL�MH�SRWUHEQR�GRVHþL�QDMQLåMD�RFHQR��SUL�
þHPHU�PRUDMR�ELWL�L]SROQMHQH�WHPHOMQH�]DKWHYH�JOHGH�RUJDQL]DFLMVNLK�
YLGLNRY�LQ�RSUHPH�]D�SURWLSRåDUQR�]DãþLWR��8VWUH]QL�NULWHULML�WHVWRY�
RGUDåDMR�FLOM�]DJRWDYOMDQMD�SRåDUQH�YDUQRVWL�Y�KRWHOLK�LQ�¿]LþQR�YDUQRVW�
gostov ter osebja.

Merila za dodelitev znaka kakovosti so

�� L]SROQMHYDQMH�]DKWHY�V�NRQWUROQLK�OLVWRY�0��%�LQ�6��YVDN�]�GRYROMH�
� QLP�RGNORQRP�QDMYHþ�GYHK�WRþN�����±�����WRþN��
• izpolnjevanje bistvenih zahtev,
• � VHãWHYHN�QDMPDQM�����WRþN�
Vse kontrolne listov lahko najdete v meniju, „kontrolni listi“, lahko pa si 
jih prenesete tudi v pdf formatu.
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=D�SUHSUHþHYDQMH�SRåDURY�Y�KRWHOLK�LQ�]PDQMãHYDQMH�QMLKRYHJD�YSOLYD��
MH�SRWUHEQR�QDPHQLWL�SRVHEQR�SR]RUQRVW�SUHYHQWLYQL�SRåDUQL�YDUQRVW�
Y�KRWHOLK��7D�VH�SULþQH�QD�SRGURþMX�VWUXNWXUQH�SRåDUQH�YDUQRVWL��QSU��
VNODGQRVW�]�]DNRQRGDMR�QD�SRGURþMX�YDUVWYD�SUHG�SRåDURP��GR�SURWL-
SRåDUQH�]DãþLWH�V�WHKQLþQLPL�XNUHSL��NRW�MH�QDPHVWLWHY�SURWLSRåDUQLK�
DODUPQLK�VLVWHPRY�LQ�URþQLK�JDVLOQLNRY��WHU�RUJDQL]DFLMVNH�SURWLSRåDUQH�
]DãþLWH��QSU��L]GHODYD�SRåDUQLK�QDþUWRY��

Tudi usposabljanje osebja je bistvenega pomena. Namen usposablja-
nja je seznanitev zaposlenih z varnostno opremo hotela ter jim omo-
JRþLWL��GD�Y�SULPHUX�SRåDUD�RSUDYOMDMR�QDORJH��6DPR�XVSRVREOMHQR�RVH-
EMH�VH�]DYHGD�SRPHPEQRVWL�SURVWH�SUHKRGQRVWL�HYDNXDFLMVNLK�SRWL��

7DNR�SUHSUHþHYDQMH�SRåDURY�NRW�WXGL�RGJRYRUQRVW�Y�SULPHUX�SRåDUD�
�JDãHQMH�LQ�UHãHYDQMH��LJUD�SRPHPEQR�YORJR��9HQGDU�SD�MH�WR�SUHGY-
VHP�QDORJD�JDVLOFHY��KRWHOVNR�RVHEMH�LPD�OH�RPHMHQH�PRåQRVWL�

.RQFHSW�6DIHKRWHO�6WDU�SUL]QDYD�GREUH�SRPHPEQRVW�YVHK�GHMDYQLNRY�
]D�]DJRWRYLWHY�SRåDUQH�YDUQRVWL�Y�KRWHOLK��7DNR�VR�Y�NDWDORJX�]DKWHY�
QDãWHWL�LQ�SUHYHUMHQL�YLGLNL�VWUXNWXUQH�SRåDUQH�]DãþLWH��SURWLSRåDUQH�
]DãþLWH�V�WHKQLþQLPL�VLVWHPL�LQ�RUJDQL]DFLMVNL�XNUHSL��3RPHPEHQ�VHJ-
ment v kontrolnih listih zaseda ustrezno usposabljanje osebja.
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1HWR�VWURãNL�FHUWL¿FLUDQMD�VR�QDVOHGQML��

Revizija na samem kraju: ����¼��SRWQL�VWURãNL�VR�YNOMXþHQL���þH�MH�SRW-
UHEQR���QRþLWHY�EUH]SODþQR�Y�GRJRYRUX�V�KRWHORP��

&HUWL¿FLUDQMH������¼ 

+RWHO�ER�SUHMHO�FHUWL¿NDW��L]�NDWHUHJD�MH�UD]YLGQR��GD�L]SROQMXMH�HY-
URSVNH�]DKWHYH�]D�SRåDUQR�YDUQRVW�Y�KRWHOLK��3ROHJ�WHJD�VH�Y�SURPR-
FLMVNH�QDPHQH�SUHGD�WXGL�SODNHWR�LQ�ORJRWLS�6DIHKRWHO��9HOMDYQRVWFHUWL-
¿NDWD�MH���OHWD��+RWHO�VH�XYUVWL�Y�ED]R�6DIHKRWHO�LQ�MH�SULND]DQ�QD�ZZZ�
VDIHKRWHO�RUJ�YNOMXþQR�V�VSOHWQR�SRYH]DYR�QD�KRWHOVNR�VSOHWQR�VWUDQ�
%UH]SODþQL�VWD�UHJLVWUDFLMD�LQ�XSRUDED�VSOHWQLK�NRQWUROQLK�OLVWRY�]D�QD-
PHQ�ODVWQH�UHYL]LMH��3ROHJ�WHJD�MH�QD�YROMR�EUH]SODþQR�VYHWRYDQMH�V�
SRGURþMD�RFHQMHYDQMD�LQ�SRVOHGLþQR�SRåDUQH�YDUQRVWL��

Dodatno (neobvezno):

,]REUDåHYDOQL�&'�]�LQWHJULUDQLP�WHVWLUDQMHP��NL�GRND]XMH�XVSHãQR�XV-
SRVDEOMDQMH�RVHEMD��
����¼��]�EUH]SODþQR�GRVWDYR��
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ýH�VWH�]DLQWHUHVLUDQL��GD�VH�YDã�KRWHO�FHUWL¿FLUD�V�FHUWL¿NDWRP�6DIHKR-
WHO�6WDU�LQ���DOL�LPDWH�YSUDãDQMD�R�SRGUREQHMãHP�SRVWRSNX��VH�REUQLWH�
QD�XUDG�6DIHKRWHO�6WDU�DOL�UD]OLþQH�QDFLRQDOQH�SUHGVWDYQLNH�

Kontakt:

6DIHKRWHO�6WDU�2I¿FH
Dr. Dieter Nuessler
(PDLO��VWDU#VDIHKRWHO�RUJ

Safehotel-Star Austria
%HUDWXQJVVWHOOH�I�U�%UDQG��XQG�8P-
ZHOWVFKXW]
(PDLO��EIEX#EIEX�DW

Safehotel-Star Netherlands
Ruud Jonkman
(PDLO��UXXG�MRQNPDQ#FDVHPD�QO

Safehotel-Star Belgium
Guy Van de gaer
(PDLO��JX\�YDQ�GH�JDHU#WHOHQHW�EH

Safehotel-Star Spain
)XQGDFLRQ�)XHJR
(PDLO��GWHFQLFD#IXQGDFLRQIXHJR�RUJ

Safehotel-Star Norway
Per Ole Sivertsen
(PDLO��GHSRVLWR#RQOLQH�QR

Safehotel-Star Poland
Jan Kielin
(PDLO��HGXUD�#HGXUD�SO

Safehotel-Star Italy
Paolo Carosi
(PDLO��SLFDURVL#OLEHUR�LW

6DIHKRWHO�6WDU�&]HFK�5HSXEOLF
9ODGLPLU�9OþHN
(PDLO��YODGLPLU�YOFHN#K]VPVN�F]

Safehotel-Star UK
Jim Marsden
(PDLO��MLP�PDUVGHQ#LJQLVDVVRFLDWHV�
FR�XN

Safehotel-Star Slovenija
SafeHotelSlovenia
(PDLO��VDIHKRWHO#JDVLOFLNUDQM�VL

6DIHKRWHO�6WDU�*UHHFH
Tassos Pappas
(PDLO��WDVRVSDSSDV#KRWPDLO�FRP
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www.safehotel.org

Dr. Dieter Nuessler
%HUJVWUDVVH���
������5RHWJHQ

Germany
7HO����������������

H�PDLO�VWDU#VDIHKRWHO�RUJ


